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The Importance of
Agent Education

My boss has four rules for doing business. One of them is “keep time on your
side.” I could have used that advice when I first started my insurance career over
twenty years ago. The first few times I had to renew my license, I didn’t keep
time on my side and had to complete my continuing education with a focus on
speed and not on learning.
Fortunately, I learned my lesson after the first couple of renewals and realized
that the state that holds my license would actually allow me to complete my CE
credits months and months before my license expired. I bet yours will do the
same! I learned to schedule my CE differently and build it into my schedule to
“keep time on my side”
One of the things that I have learned over the years is the value of competence.
The greater my depth of knowledge, the more effective I am at communicating
it to other people. My knowledge, and my effectiveness at communicating it, is
directly related to the success I have.
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As a retail agent working with the construction industry, your success is tied to
your ability to understand and explain concepts like:
Exclusion J in General Liability
How faulty work CAN be covered
Why there is no coverage without a written contract
How Action Over really works
Are WRAPs really all that good or necessary

This is not knowledge you will gain in a general insurance education course. It
is not knowledge that you need when working with habitational,
manufacturing, main street, or dozens of other niches in the insurance
industry. However, if you are going to work with contractors, you need to
know these concepts along with many others.
Happily, anyone willing to work at learning can master these things and
successfully place bigger and better contractor accounts. Investing in learning
is investing in yourself and in your career.
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In general, insurance education is lagging and it can be difficult to find good
options. Fortunately, quality education that is focused on insurance for the
construction industry is available through CIRE, the Construction Insurance
and Risk Education program.
In fact, agents can also offer the plain English courses to their construction
policyholders by sending them to www.cirelearning.org. Agents who have a
large number of construction clients can get a substantial discount code to
demonstrate added value in their relationship. One popular course for
construction policyholders is the one on Cyber and Smart Home coverage.
If you want to use your next licensing renewal as an opportunity to leverage
learning into the knowledge needed to close more construction accounts, you
need to enroll in CIRE. The CIRE curriculum provides relatable audio-visual
construction insurance education, brought to insurance agents in most of the
country by Bison Mountain Financial Continuing Education (BMFCE). Where
allowed, there is a live proctored format that requires no test.
Agents can find details about registering for the continuing education courses
by visiting the CIRE page on our NWCA Website. If you want more information
about CIRE, or want to learn how you can get a discount code for your
construction policy holders, contact Treacy Duerfeldt, the course creator and
instructor. He can be reached at (888)391-9465.
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Wise Insure, the wholesale brokerage division of the
NWCA, has great success with homebuilders. We are
a boutique wholesaler focused on the construction
industry. Our approach to working with agents on all
lines for contractors and trades is different from most
other wholesalers. If you are a retail agent who wants
to learn more about how Wise Insure can help with
the needs of your construction clients, Contact us
today or call 360-464-2531.
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We would love your feedback on this newsletter with comments or questions.
Let us know your thoughts.

CIRE has recently announced a partnership with On3, a mobile-first AI field
learning tool that has verifiably shown it can make the necessary rapid expansion
of the construction labor force become both possible and prudent. Two of the
first CIRE courses to be hosted on the On3 platform will include Claims
Readiness for Job Site Accidents and Claims Readiness for Construction Defect
Problems.

